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Abstract 

 
The purpose of the study were to explore and examined the resources available in the Chendor 

area and to determine whether the community leisure and recreational activities could be 

developed as tourism products. The study had also determined the tourism products’ 

conditions and viability, the extent of community involvement required, and whether the 

tourism products development could directly benefit the community without causing adverse 

impact on the resources. The ethnography approach was adopted where the primary data were 

collection via observations and interviews conducted at the site during a 2-week period. The 

observational process was aided by using checklists of the natural resources, cultural 

resources, community resources, site resources, tourism services and facility, and 

environment assessment. Open-ended questionnaires were used as the basis for interviewing 

selected community members and community leaders. Secondary data were used to enhance 

the findings from the primary data. Chendor had three tourism products which were watching 

turtle coming ashore, visitation to the turtle sanctuary, and wood carving; which had been 

developed, but could be further enhanced to attract more international tourists. However, 

accommodation facilities needed to be provided to encourage tourists to stay at Chendor so 

that they could contribute more income for the community. The issue on the area carrying 

capacity would need to be seriously examined so to conserve the main attraction of the area 

which was watching the turtle coming ashore to lay eggs and the turtle sanctuary. 
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Introduction 

 

Kuantan had been a fast growing commercial centre in which the total population was 

estimated at 400,000 people. It was the capital of the state of Pahang on the east coast of 

peninsular Malaysia. Kuantan is the major city that linked visitors and tourists to one of 

Malaysia’s oldest rainforest, the Taman Negara or National Park. Sungai Karang, a 

district in Pahang, consisted of 6 sub- districts and Chendor which was the selected site 

for this study is one of the sub-district. 

 

Chendor is situated to the northeast coastal area of Pahang and the early settlers could be 

traced back almost one hundred years ago. The early settlers were those who came from 

the northern state of Terengganu and Kelantan. They had moved to looked for a better 

opportunity to earn their living as fishermen and small businessmen. Amongst the 

businesses that they were involved in were the production of snacks, operating 

restaurants, food stalls, chalets and small hotels, and rearing small livestock such as sheep 

and chickens. The Malay culture in Chendor was still strong and was a blend of Kelantan 

and Terengganu culture, such as batik printing and the production of fine silverware and 

brassware, and making kites. The road frontage area was often bustling with transient 

travelers and tourists, and the local community activities, especially in the late afternoon 

and early evening. 

 

The Kuantan District Planning or the Rancangan Tempatan Daerah Kuantan had proposed 

development plans for the area. It also included the plan for the physical development of 

land, for the upgrading of facilities, infrastructure and services for both the local 

community and tourists. It was a comprehensive plan that would be used as reference for 

local district authorities and various government department so that the development 

projects that were carried would be synchronized. 

 

Objectives of the Study 

 

The overall objective was to determine the availability in terms of quantity and quality of 

the community leisure and recreational activities that could be used to support tourism 

growth for the Chendor area. Thus, the specific objectives would be to explore the 

Chendor area to: 

 

• Identify resources that could be developed as tourism products, 

• Suggest tourism products that would be viable and sustainable 

• Packaging the Leisure and Recreational Products. 
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• Identify the domestic and international tourists that would be interested in the 

Leisure and Recreational Products. 

 

Significance of the Study 

 

The study focused on community involvement in the development and production of the 

leisure and recreational activity of the Chendor area. This would encourage the local 

community to play an active role in the development of its own area and could thus ensure 

that they benefitted from the touristic activities. These would also help to develop a sense 

of pride in their own culture, other than helping to strengthen the cohesiveness of the 

community through the identification of the common uniqueness of their culture. The 

community could benefit economically when the tourists brought in their currency while 

they gain knowledge and an appreciation of the opportunity to interact closely with the 

local community. The ultimate aim of developing the tourism activities would be to 

improve the quality of life for all those who live, worked and visited the area. 

 

Research Framework 

 

The study would require the analysis on 6 resources. The following chart illustrated the 

resources to be examined. 

 

 
Illustration: Conceptual Framework as Situational Analysis 

 

Literature Review 

 

Community leisure had been identified as that period where one’s experience being free 

from engagements and responsibilities. Recreation meant the participation and experience 
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in the involvement of activities during the free time to refresh the body, mind, and soul. 

Leisure activities, according to Broadhurst R. (2001) and Mohamad et al., (2019) could 

contribute to personal development, increasing skill levels, self-esteem and feelings of 

well-being. He added that they could also contributed to the community development by 

forging new links among members of the community. Leisure could help to develop 

shared values by increasing the effectiveness of the community and developing the overall 

community skill-based, whether technical or social skills. The provision of recreational 

services could often be considered a basic social service. It was not always easy to 

distinguish the differences between recreation and work, or between leisure and 

obligation, as all these activities could become the fabric of community life. 

 

A community as defined by Cohen, A. (1985), is a group or category of people, who had 

something in common with each other that distinguished them in a significant way from 

other groups. It would be a bond between some people that would excluded others. Thus, 

a community could imply and create a boundary between people and those inside group 

members and outside group members. This boundary could be marked in symbolic ways 

such as flags, badges, dances, and languages. Haywood, L. (1994) indicated that an 

important feature of community recreation would be a concern to meet the leisure needs 

of specific interest groups, especially those that had not benefited from basic facility 

provision. He further added that community development in those contexts had largely 

been aimed at providing and encouraging the formation of cohesive groups within the 

communities that would allow individuals and groups to participate in, or be consulted 

about policies that affected their everyday lives. Leisure and recreations had not been 

strongly featured in such an approach. However, where ‘community development’ had 

been interpreted more literally as the development of the sense of community or 

belonging, then it would become an important medium for growth. Community festivals 

would be one such example, for the intrinsically enjoyable events that could give rise to 

the formation of voluntary groups which would continue to function even after the event, 

other than for shared fun, celebration and enjoyment. 

 

Kraus, R, (1978) and Afthanorhan et al., (2019a) stated that recreation consisted of 

activities or experiences within leisure and those that were usually selected by participants 

voluntarily, either to gain satisfaction, pleasure or creative enrichment, or they were 

perceived to have certain desirable personal or social values. It might also be perceived as 

the process of participation, or the emotional state that could be derived from 

involvement. 
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Ap, John (1986) indicated that recreation could be referred to the experiences and 

activities chosen that were pursued by the individual in his/her free time, and that the 

basis for selecting for selecting the activities would be to refresh in order to enable 

him/her to resume the daily obligations. Hamilton-Smith, E. (2001) said that when he 

used the term 'leisure', he would be referring to the human experience which would be 

characterized by intrinsic motivation and/or satisfaction; by a subjective sense of the 

freedom to choose and of freedom from constraint; and by the understanding that it could 

be accepted by their own reference group as being leisure. 

 

Research Methodology 
 

Research Design 
 

Research method used for this research project was ethnography. LeCompte, M.D. and 

Schensul, J.J. (1999) stated that ethnography took the position that human behavior and 

the ways in which people construct and made meaning of their worlds and their lives were 

highly variable and locally specific. One primary difference between ethnography and 

other social behavioral science methods of investigation was that ethnography assumed 

that the first step to be taken was to discover what people actually do and the reasons they 

that they gave for doing it. The next step would be to assign to their actions the 

interpretations that would be drawn from one’s own personal experience or from the 

professional or academic disciplines. Those were the tools that ethnography had designed 

for used in the investigation and which could led to the discovery of new knowledge 

(Afthanorhan et al., 2019b; Rahlin et al., 2019a). Included in the ethnography approach th 

exploratory study to seek for information and the writing up would be in the narrative 

form guided by the descriptive design approach (Rahlin et al., 2019b; Awang et al., 2019). 

 

Thus, the research design applied in this study would be both the exploratory and 

descriptive design. It would be an exploratory study since the dimensions, the depth and 

extent of findings on the site were relatively unknown. The study also utilized the 

descriptive study approach since the outcome of the study would be the description of the 

various resources that had been examined and analyzed. A cross sectional study was 

carried out whereby primary data were collected at the site for the period of five days at 

two separate times and the published or secondary information were gathered over the 

period of six month which was the entire data collection period. 

 

Types of Data and Data Collection Methods 
 

Ethnography had been adopted during the research fieldwork. Ethnography is a form of 

research through where field observation of sociocultural phenomena that focused on the 
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community activities and its culture. Thus, the basic tools to be used in ethnography 

would the investigator’s observation and hearing/listening ability as the primary modes 

for data collection. Ethnographic researcher would learn through the systematic 

observation in the field and by interviewing the community, followed by the careful 

recording of what was observed on how things were done, and to understand the 

meanings that people attributed to their activities. Excerpts and quotations were also noted 

to lend authenticity of the findings. The secondary data were published information from 

journals, conference proceedings, government documents, and unpublished research 

reports. Various analysis were carried out on the data that were derived from the primary 

and secondary data sources. 

 

Instrument Development 
 

There were six instruments used for collecting data. They were: 

 

• Site Resource 
 

• Area economics, physical characteristics, area shape and area size, availability of 

utilities, accessibility to the area, positional characteristics such as traffic flow, people 

traffic information, and visibility of the area, pollution. 

 

• Community Resource 
 

• Community size/population density of the area, perception on the rate of growth of the 

community, major type of residence, condition of residence, community surroundings, 

community ethic background, household/Family size, average age of the head of 

household, major source of household income, economic activities around residence, 

social status of community, recreational activities around the residence, and major 

household transportation mode. 

 

• Natural Resources 
 

• Overall condition of the resources, the area size, the landscape, types of activities carried 

out at the site, the types of tourists who visited the area (if any) and the economic or 

business activities carried out. 

 

• Cultural Resources 
 

• Historical building, historical sites, monuments, archaeological and collection, folklore 

and traditions, handicrafts, museums, visual, performing and fine arts, scientific and 

technical. 
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• Tourism Services and Facilities Resource 
 

• Accommodations; foodservice; and recreation facilities. 

 

• Environment Assessment 
 

• Potential for ecological damage, pollution, coastal areas, conservation needs of marine 

life, and impact of increased number of visitors/tourists on community, infrastructure, 

utilities, traffic, and scenery changes. 

 

Findings 

 

The findings section discussed the analysis on the 6 resources with the aimed of exploring 

and identifying possible potential tourism products that could attract domestic and 

international tourists to the Chendor area. 

 

Site Resources 

 

Chendor had been known to be a popular stopping place for tourists who wanted to buy 

some fish snacks at the roadside stalls. The stalls were conveniently located just by the 

main state road and the tourists were those that stopped by to buy the fish snacks. They 

were often those travelling from the southern part of the peninsular such as Singapore, 

Rompin, Kuala Lumpur, Kuantan and from the north, the town of Kuala Terengganu. 

Situated 55 kilometers from Kuantan town, the roadside were usually bustling with 

business activities with rows of cars parking by the road side, and the tourists looking 

over the packed snacks and canned beverages. Most travelers would buy the popular fish 

snacks called “Keropok Lekor” and “Keropok Kering” (the fresh or the dried fish 

crackers). It had been a traditional snack food that the state of Terengganu had been 

known for. Other businesses along both sides of the road were seafood restaurants that 

would start operating during the late evening or at night, ofteh service some Thailand and 

Malay dishes. There was also a welding workshop, a grocery shop, laundry service shop, 

and a sawmill that was visible from the road. There was the Chendor R&R (public rest 

areas) about 4 kilometers from Kampung Chendor, where about 24 stalls would be selling 

local food for main meals throughout the day and night, and 6 stalls selling souvenirs 

made of local handicrafts The facilities provided by the R&R included restrooms, bank 

teller machines, and prayer rooms. There was ample parking space for buses, cars and 

motorcycles. The village of Chendor had been equipped with public utilities such as 

electricity, water, and waste removal service and also telephone and internet services. As 

indicated earlier, Chendor was easily accessible because it was located on the main state 

road from Kuantan to Kuala Terengganu and as far north as Kota Bharu. There was no 
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road sign that indicated the distance to Chendor from any of the major towns, but since 

Chendor had many businesses at the road side so travelers often would not missed the 

noticing the area. Overall, since it was a main state road that passed through Chendor, so 

the road was very well maintained with rather smooth surface in spite of it running close 

and parallel to the seafront. Public transportations were available via two bus companies; 

Bus Mira and Bus Sihat which stopped to pick up or drop off passengers that boarded 

from Kuantan or Kemaman. Taxi services was also available. 

 

Table 1 Site Resources 

Area economic 

Type of business activities: 

• Roadside stalls selling foods and beverages 

• Welding workshop 

• Sawmill 

• Grocery shop 

• Laundry services shop 

Transport availability for outside: 

• Buses 

• Taxi 

Within site transportation available:  

• Buses 

• taxi 

• car rental 

• boats 

Special features: 

• Other: seafront with sandy beach 

Physical characteristics 

Generally clean and well kept 

Drainage system: good 

Solid waste disposal system: available by local authority 

Availability of utilities Electric supply, Water supply, Telephone services 

Street pattern – Village area 
Good overall condition with some domestic animals roaming freely on the open fields. 

Accessibility to the area: main state road  

Traffic information Traffic flow: Moderate volume, with speed limit indicated 

Visibility of the area 
Road sign leading to the area: Located about les than 1 kilometer to the area. 

Chendor village is found on the map of Pahang and the local area map yes 

Pollution  

Types of pollution: 

Noise: Minimal, mainly the sound of passing through traffic 

Air: No 

Water: Minimal at Shoreline 

Environment: Minimal - littering 

 

Community Resources 
 

The village of Chendor or Kampung Chendor was populated mainly with people from 

Terengganu and Kelantan. The total population was about 1,500 people. The community 

was composed of 99% Malays and about 1% were of Thailand nationality. The Thai 

nationals came to work at the local Thai Seafood Restaurants mainly as cooks and 

waiters. The average age breakdown of the community was: 30% were below 20 years 

old; 40% were between 21 years to 40 years old; 10% were 41 years to 60 years old, and 

another 10% were over 60 years old. Fifty percent of the community worked in the private 

sector such as the small businesses, the sawmill, the chalets and guesthouses at the nearby 
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popular resort area of Cherating, and at the large steel factory in the Gebeng industrial 

area. Most of the local male community members worked on part time jobs as beach 

guards which started at 8.00 p.m and ended at 6.00 a.m to supplement their income. Some 

of the community members worked at the turtle sanctuary and information center at 

Pantai Chendor. The turtle sanctuary had been well-developed and it had conducted turtle 

conservation awareness programs and had attracted a large number of visitors who were 

interested in the programs. About 10% of the community worked with the local 

government and local authorities such as police officers, fishery department officers, and 

as public school teachers. 

 

Community development in Kampung Chendor was minimal since the community were 

more concerned in ensuring their earning would be sufficient to support their family. 

About 65% of the community mainly resided in wooden village houses, 20% lived in 

houses made of bricks, while another 10% stayed in linked terrace houses. These terrace 

houses could be seen from the main road. The other 5% lived in rented houses while 

waiting for their semi-detached houses that were under construction. The areas 

surrounding the houses were clean and well-maintained. The community moved around 

their village by motorcycles or car. 

 

Table 2 Community Resources 
Community development Minimal growth rate 

Major type of residence 

Wooden Kampong house: 65% 

Concrete Kampung House: 20% 

Terrace: 15% 

Semi Detached: 5% 

Condition of residence Overall cleanliness: clean and well-maintained 

Cluster of residence 
Average, the kampong houses had large surrounding compound, the terrace houses 

had limited areas infornt and at the back of the house 

Community surroundings 

Type: 

• Beach area and seafrontage - clean 

• Forest/Green shrub areas – clean and untouched 

Community Ethnic Background 
Malays: 99% 

Others: Thailand nationals: 1% 

Average age head of household 

Over 60 years: 10% 

41-60 years: 20% 

21-40 years: 40% 

Below 20: 35% 

Major source of household 

income 

Self employed: 40% 

Government: 10% 

Private sector: 50% 

Economic Activity in the village 

Business: 50% 

Fishing: 40% 

Farming: 10% 

Leisure and Recreational 

activities in the village 

Adult Male: Fishing, socializing at food stall, picnic, swimming,  

Adult Female: chatting with neighbours, picnic at beach, swimming,  

Youth and Children: picnic, socializing, swimming, playing kites 

Major household transportation 

mode 

Cars: 35% 

Motorcycle: 65% 
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Natural Resources 

 

Natural resources referred to the geographical landscape at the village. The natural 

resources at Chendor were the beach and seafront on one side of the main road and on the 

other side, were the main village and housing areas where a majority of the community 

lived. Since it is located at the beautiful, sandy coastal area facing the South China Sea, 

the scenery of the ocean dotted with small islands would be a sight that could attract 

domestic and international tourists. The Chendor Beach or Pantai Chendor extended over 

5 kilometers in length, thus there would be ample space for leisure and recreational 

activities during the non-monsoon season. The current leisure and recreational activities 

were mainly picnic at the beach, camping, swimming, and playing beach ball held by the 

local or nearby communities. Net fishing was an economic activity carried out by the 

male members of the community where they would spend days in their fishing boats 

before hauling in their catch. Perhaps the most well-known attractions to the area would 

be turtle watching as they came ashore, and also the visitation to the turtle sanctuary. 

Pantai Chendor was relatively lesser known than its neighbouring village of Cherating 

which had received worldwide acclaimed because of the presence of Club Med. 

Nevertheless, Pantai Chendor had be able to attract travelers that wanted to break their 

journey on their way to the northern towns of Kuala Terengganu and Kota Bharu, or to 

the southern towns of Kuantan, Rompin, or to the western part of the peninsular such as 

the capital city of Kuala Lumpur. For the international tourists, except for the purpose of 

turtle watching or visitation to the turtle sanctuary, the other attractions of the Village of 

Cendor were unknown. 

 

Table 3 Natural Resources 

Beaches  • Overall condition: Good and Clean 

• Area size: 5km 

• Types of activities: Picnic, Turtle Watching, Swimming, Fishing,  

• Type of tourist: local and domestic 

• Economic activities: food and beverage stalls/restaurants 

• fishing 

 

Wildlife (sea 

turtle) 

• Overall condition: Good (protected) 

• Area size; 4km beach line 

 

Culture Resources 

 

Chendor is located very close to the border of the northern state of Terenggan, thus the 

culture would be heavily influenced by the Terengganu culture, and to a lesser extent, the 

influence of the Kelantanese culture since some of the community were originally from 

Kelantan. The spoken words and the dialect were similar to the dialect of the people of 
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Terengganu, which was quite distinct from the dialect of the people of Pahang. The 

cultural traditions such as making and playing traditional kites had become almost extinct 

in Chendor and these were still the popular culture of Kelantan. The local community 

mainly kept the kites as decorative pieces. The kites were large, they were uniquely 

designed they were costly to repair if they fly them. There were some folklore and myth 

that were told but the authenticity was suspected since the stories seemed to differ from 

one narration to another. The main handicraft in Chendor was wood carving with the 

Cengal and Tembusu woods that were brought in from around the thick jungle of Pahang. 

The wood carving products were of very high quality with intricate nature designs. The 

products had been exported to and had made their way to the famous Harrods of London. 

The products had been able to penetrate other international markets as they had the strong 

support of the Malaysian Handicraft Agency or Kraftangan Malaysia. 

 

Table 4 Cultural Resources 

Folklore and 

Traditions 

• Quality: Limited and not well documented 

• Needed to be verified 

Handicrafts 

• Wood carving: very high quality  

• Sources of handicraft: Local Community 

• Types of activities at handicraft center: Furniture and house decorative 

items made from Chengal and Tembusu, 

• Training facilities: practical for craft art students) 

 

Environment Assessment 

 

The quality of the environment would be one important resources to be assessed since 

Chendor had a long beach front. The ecological system would need to be protected 

especially from manmade damages. The Chendor area would be susceptible to ecological 

damage especially the beachfront and the green areas around the turtle sanctuary. Animal 

life and the coastal area needed to be monitored and well-maintained so they would 

continue to be a safe haven for the turtle to come ashore to lay their eggs. The turtle 

sanctuary was designated at the site by the Department of Fisheries Malaysia in 1998 with 

the aimed of providing knowledge through the conservation efforts, increasing public 

education and creating awareness programs related to turtle breeding and protection. 

 

Table 5 Environment Assessment 

Potential for ecological damage 

• Soil: high in certain areas 

• Plant life: the green areas of the village moderate 

• Animal life: specifically the turtle -very high 

• Water/sea coastal area: very high 

Conservation needs of marine life 
• Very high 

• Hawksbill turtle sanctuary at Pantai Chendor 
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Tourism Services and Facilities Resources 

 

The tourism services and facilities referred to the availability of the services and facilities 

to support the needs of tourists, such as accommodation, foodservice, financial and retail 

outlets, tour and travel agencies. It would also include the safety and security of the areas 

for tourists as well as for the community in cases when there were an influx of tourists. 

The Chendor area had ample foodservice facilities in the forms of seafood restaurants and 

local snack stalls. There were 8 family restaurants with a capacity of about 100 persons, 

and which provided food in a relaxing and friendly environment. The restaurants would 

mainly start their operations at about 5.00 p.m and would close as late as 2:00 a.m . Sixty 

percent of the workers were local Malays, while the other 40% were Thai nationals. Some 

of the Thais were second or third generation Thais living in the community. Other than 

the restaurants, there were several food stalls that would start selling local breakfast meals 

such as Nasi Dagang, Nasi Lemak, and Nasi Kerabu as early as 7:00 a.am and would only 

close at night fall. At the R&R Bandar Baru Chendor, the food stalls would start operating 

from 8.00 a.m up to 4.00 a.m. There was a laundry service shop and two petrol stations at 

Chendor. Unfortunately, there was no accommodation services available, and the nearest 

accommodation facilities would be found in the Cherating area where there were large 

hotels such as the Suria Cherating Beach Resort, Impiana Cherating Beach Resort and 

Club Med. 

 

Table 6 Tourism Facilities and Services 

Restaurant 

Family restaurant 

• Family restaurants with seafood concept: seating capacity of 100 

• Atmosphere and Quality of restaurant: - Average 

Stalls  

• 7 food stalls seating capacity: 25 

• Quality of stalls: good and reasonably clean 

• Quality of surrounding: good  

Petrol Station 
• 2 with snacks and beverages 

• Restrooms facilities 

Other services 
• Laundry service shop 

• Grocery shop 

 

Discussion and Recommendations 

 

From the resources analysis, the three following activities had been identified as potential 

and possible tourism products that could be enhanced or further developed. 
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Turtle Watching 

 

The Chendor beach had already been known for the activities of turtles coming ashore to 

lay their eggs. The local authority had established the turtle information center and the 

officers were very diligent in safeguarding the turtles when they land in order for the 

crowd not to abuse the animal. The turtles laying eggs season would last for 3 months 

from April to June. The activity had been able to attract a large number of tourists and 

visitors who would stay at the beach for hours when waiting for the turtles to come 

ashore. The local community participated by working as officers to ensure that the turtles 

would not be disturb while they lay their eggs and on their returned to the sea. They 

would also be tourist guides as they shared the interesting facts and information on the 

turtles’ migration habits and they had also helped to create greater public awareness on 

the turtle as part of the conservation programs. 

 

Catching Fish, Prawns, Crabs, Squids, Mussel, Cockle, and Clam  

 

Most of the adult male community members were experienced fishermen who would go 

fishing to the deep sea of the South China Sea during the non-monsoon months. Some 

fishermen, on their own efforts, had organized fishing trips for a limited number of 

individual tourists or visitors who were interested in the fishing trips. These fishing trips 

and activities could be formally organized to ensure that they could generate extra income 

for the community and to ensure the safety of the tourists while on the trips. Additional 

activities could be added to complement the fishing activities such as grilling the fish 

occasions at designated restaurants near the beach or a contest organized on who could 

bring in the biggest catch. The type of catch might differ depending on the season, for 

example from March to May, prawns could easily be caught. The fishermen could be 

equipped with the knowledge on the different fish types or other relevant information so 

that they could also assumed as tourist guides. 

 

Wood Carving and Woodcraft 

 

The community skills in wood carving and woodcrafts had been recognized. The distinct 

motif used by the local artists was the flora and fauna motif. This traditional Malay fine 

art of wood carving had resulted in a thriving business for the few skilled artists for they 

would usually receive orders from around the country to make wood carvings decorative 

pieces for display in buildings or to make furniture such as tables and chairs for hotels, 

homes or offices. Woodcraft involved intricate design patterns and the skills and 

knowledge had been passed down for generations. However, in order to ensure that the art 

would be retained and preserved, the training of youths and the new generation on the 
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wood carving art would be required. The wood products as indicated earlier, were made 

on commission basis, but if the wood carving and woodcrafts products could be made 

available for local tourists, this could help to generate more immediate income for the 

local community. 

 

Conclusions 

 

The Chendor area was blessed with a long stretch of white sandy beach, a village area 

which had still maintained the serene Malay way of life, the thriving roadside small 

businesses, and the many restaurants and food stalls that had provided enough menu 

selection for the whole day. The available resources, services and facilities had been able 

to draw in local and domestic transient visitors who stopped by for a very brief period to 

get something to eat or to shop for the popular fish snacks that the area had been known 

for. Currently, the only two attractions that would increase the length of stay of tourists or 

visitors and would bring in international tourists would be the activities of turtle watching 

and the visitation to the turtle sanctuary. But these two activities would not bring in much 

of the extra tourists dollar needed to improve the community quality of life. One way to 

portray the several cultural products would be to build a community and tourists’ center 

where performance of traditional dances and songs, and the staging of local plays and 

ceremonies could be carried out. Events such as kite flying competition could be carried 

out at the beach areas and adventurous deep sea fishing trips could be professionally 

organized to help supplement the fishermen’s income. The community could capitalized 

on their wood carving skills by having a woodcraft center that could be an outlet for 

selling the small wood carving products and a center for teaching the wood carving skills. 

The offering of accommodation facilities such as chalets, guest houses or homestay could 

lengthen the tourists’ length of stay and could thus, provide additional income for the 

community. 

 

The Chendor community involvement in the planning and executing the tourism 

development plans would be vital to ensure the Chendor area would be able to attract the 

desired tourists segments and that the carrying capacity of the area had to be determined 

so as not to overstretch the use of the available resources. The existing available resources 

including the Malay traditional lifestyle had to be preserved. The focused on the leisure 

and recreational activities would require the interaction of the community with the tourists 

or visitors. Those types of tourism products could provide the tourists with the 

opportunity to learn, understand and appreciate the Malay culture and the community 

simple way of life. These would also help to strengthen or support the brand image of 

Malaysian hospitality among international tourists. The promotion of the community 
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leisure and recreational activities which included the portrayal of its routine daily 

activities could be considered of commercial value since it could be an attraction in itself. 
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